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QUARTERLY   ACTIVITIES  
 

G e n e r  a l 
 

 During the III quarter of 2011 positive improvements were registered. All the indicators 

continue increasing.  
 

The HO of the Company continues provision of information to the Customers through 

individual envelopes. The reason is informing the Customers about their consumption for one 

year, as well as payments and debts. This is a one step towards improvement of customer 

service; meantime it ensures increase in payments, regulates contractual relationship, etc.  
 

Commercial Department, together with the employees of PR Department continues questioning 

of Customers without payment for one year. The reason is to find out the reasons of 

nonpayment. 
 

As an example in the previous report we referred to Echmiadzin town:  
 

 
 
 

According to the refreshed data the following picture can be seen:  
 

 
 

51 (61%) customers, out of 83, are already paying, where 13 Customers have paid the debts 

fully.  
 

Anyway, the program was successful and similar programs will be implemented also in other 

spheres. 
 

Random visits are ongoing. In general 647 different violations have been detected with total 

AMD21.7 mln. acts, where 147 violations were detected by supervision group of the HO with 

total AMD15.4 mln. acts.  
 

Despite of the registered results we still have a lot of things to do. For billing we still have 

serious actions to be done. Mostly it is connected with some objective and subjective factors:  

 
 

 Human factor 

 WM factor 

 

Customers passed the 

survey 

Permanently 

closed door 

Closed door at the 

moment of visit 

Not identified 

Customers 

Number of customers 83 41 45 6

03.11 04.11 05.11 06.11 07.11 08.11 09.11 Total

Number of customer having made payments 20 16 11 22 16 20 14 51

 % of the customers having made payments 24% 19% 13% 27% 19% 24% 17% 61%

Amount paid (thous. AMD) 90 135 35 68 172 91 61 652
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Human Factor is the most discussible topic. 

  

What refers to water meters it should be mentioned that private houses issues are in the process 

of solving through installation of water meter out of the house in special water meter chambers, 

which gives 100% result.  
 

The problem with multi-storey buildings is more serious. First of all it is entrance of the 

Employee into the apartment of the Customer, and the second is interference into the process of 

operation of the water meter. It is possible to solve the later problem only through installation 

of high quality water meters.  
 
 

Water meter installation 
 

Despite of the huge activities implemented in this sphere we still have about 13000 (about 7%) 

Customers without water meters. Calculation of those Customers is implemented by normative 

method about 200l/person/day. It should be mentioned that they are mainly residents of multi-

storey buildings with 1 or 2 residents. The process of installation of water meters in this case is 

very low, though activities are implemented also in this sphere.  
 

An important factor is previously installed low quality water meters replacement with new 

water meters (priority is given to water meters with an expired deadline).  

 

Billing  
  
One of the most important points of Commercial operations is billing. Despite some 

improvement in the indicators, in comparison with the previous months, we still have a lot of 

problems. Comparing with the III Quarter of 2010 we will have the following picture:  
 

Average monthly consumption of one resident-customer with water meter. 
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Considering the fact that water supply service of the company is continuously improving 

(duration, continuation, construction of new network, quality improvement, etc.), so it should 

have influence also on the level of billing. It should be mentioned that in this issue big 

influence has decrease of commercial losses, which is the main objective of the Company. 

During irrigation season water wastage can be registered in the private houses sector. 

 

 

Payments 

 

Here we also have some improvements. 95% of the Customers are paying. The activities are 

mainly aimed at non accumulation of debts and covering of old debts. The most important fact 

is that we have reached the level that most part of the Customers are paying for a monthly 

amount and not fixed amount (AMD 1000, AMD 500 etc.). This is the result of paying in the 

posts and banks, so the Customers can follow their monthly balance.    

 

Comparing with the same period of the last year the picture is as follows: 

 

 
 

 

Comparing with the same period of the last year we can notice some increase, though it is not 

satisfactory, and there are still activities to be implemented.  

 

Also see below 
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DIAGRAM 1 

 
 

DIAGRAM 2 
 

 

347 360

259

278

301 327
340

329 327 323 322

332
344

362

402
414

85

179
196

242

262

357 353

259

274

326 334

329
338

350
365 367

0

50

100

150

200

250

300

350

400

450

01/05 12/05 12/06 12/07 12/08 12.09 12.10 01.11 02.11 03.11 04.11 05.11 06.11 07.11 08.11 09.11

M
ill

io
n
s
 A

M
D

Billing & Revenue collection 
(Collection n, Billing n-1)

Billing Revenue Collection

72

1 242

1 711

1 850

2 073

2 528

3 227

272

547

819

1 104

1 401

1 718

2 035

2 390

2 754

48

1 211

1 731

1 867

2 104

2 808

3 417

238

488

785

1 092

1 391

1 702

2 024

2 364

2 706

66%

98%

101% 101% 101%

111%

106%

87%

89%

96%
99% 99% 99% 99% 99% 98%

50%

60%

70%

80%

90%

100%

110%

120%

130%

0

500

1 000

1 500

2 000

2 500

3 000

3 500

4 000

01/05 12/05 12/06 12/07 12/08 12.09 12.10 01.11 02.11 03.11 04.11 05.11 06.11 07.11 08.11 09.11

M
ill
io

n
s
 A

M
D

Billing, collection and ratio %
for customers with water meters Billing Revenue Collection Ratio



                                                                                                                                                                                                     
QUARTERLY  REPORT   

July-September 2011 
 

 10 

DIAGRAM 3 
 

 

 

DIAGRAM 4 
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PRODUCTION DEPARTMENT  

 

1.PRODUCED WATER QUANTITY AND POTABLE WATER LOSSES  
 

 

In the III quarter of 2011 the quantity of produced water was 43 733 thousand m3  (by  

gravity ï 28 442.2 thousand m3, mechanical ï 12 847.2 thousand m3). 

 

In the III quarter potable water calculated loss was equal to 82.7%, which is 0.9% less than 

in the II Quarter of 2011 and III Quarter of 2010.This is a good result which we reached 

through active work and straggle against losses. 

 

During the III Quarter Derek deep wells washing, deep wells pumps rehabilitation and restart 

were implemented in the result of which some villages of Tsaghkahovit community will 

received improved water supply.  

 

 

 
 

Derek deep wells washing activities  

 

 
The Company accepted for operation RA Vayots Dzor Marz, Malishka village newly 

constructed and modernly equipped water supply network.  
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WATER PRODUCTION & LOSSES  TABLE -1, DIAGRAM -5 
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C
T

O
R

S
 

S
U

B
S

E
C

T
O

R
S 

Name of Source                                                                                                                

(pumping station)  

WATER PRODUCTION                                                             

/thousand m3/  

WATER DELIVERED                                                                                                   

/thousand m3/  
UN-ACCOUTED FOR WATER                                      

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 July August September II Iquart  

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

NORTH-WEST REGION  

1 

A
b

o
v
y
a

n
 

A
b

o
v
y
a

n
 Makravan - 4 p/s 616,0 662,0 630,0 1908,0 136,6 153,5 147,8 438,0 658,1 82,8 688,5 81,8 664,0 81,8 2010,5 82,1 

Bujakan s. 16,0 16,0 15,0 47,0 
            

Aramus p/s 122,0 126,0 129,2 377,2 
            

Akunq  p/s 40,7 38,0 37,6 116,3 
            

Total   794,7 842,0 811,8 2448,5 136,6 153,5 147,8 438,0 658,1 82,8 688,5 81,8 664,0 81,8 2010,5 82,1 

Byuregavan Nurnus s. 90,0 91,5 88,0 269,5 36,7 38,5 34,4 109,5 53,4 59,3 53,0 57,9 53,6 60,9 160,0 59,4 

Total   90,0 91,5 88,0 269,5 36,7 38,5 34,4 109,5 53,4 59,3 53,0 57,9 53,6 60,9 160,0 59,4 

Total     884,7 933,5 899,8 2718,0 173,3 192,0 182,2 547,5 711,5 80,4 741,5 79,4 717,6 79,7 2170,5 79,9 

2 

C
h

a
re

n
c
a

v
a

n 

C
h
a

re
n
c
a
v
a

n 

Solak  p/s 25,4 27,0 23,6 76,0 83,9 90,3 80,9 255,1 421,0 83,4 410,6 82,0 404,4 83,3 1236,0 82,9 

Alapars s. 138,3 128,8 114,3 381,4 
            

Makravan-4 - 

Abovyan main 
306,0 308,0 311,0 925,0 

            

Gyumush s. 29,5 29,5 28,5 87,5 
            

Fantan b-h 5,8 7,6 7,9 21,3 
            

Total     505,0 500,9 485,3 1491,2 83,9 90,3 80,9 255,1 421,0 83,4 410,6 82,0 404,4 83,3 1236,0 82,9 

3 

H
ra

z
d

a
n

 

T
s
a

g
h

k
a

d
z
o

r 

Makravan-2 p/s 53,3 87,5 47,0 187,8 32,8 39,4 22,9 95,1 51,6 61,2 77,5 66,3 42,6 65,0 171,7 64,4 

 Tegenis s. 24,1 21,4 15,5 61,0 
            

Ulashik WCS 7,0 8,0 3,0 18,0 
            

Total   84,4 116,9 65,5 266,8 32,8 39,4 22,9 95,1 51,6 61,2 77,5 66,3 42,6 65,0 171,7 64,4 

H
ra

z
d

a
n
 Makravan-4 - 

Abovyan main 
214,0 214,0 195,0 623,0 93,2 86,1 87,5 266,7 1176,3 92,7 1172,1 93,2 1133,2 92,8 3481,6 92,9 

Solak  p/s 668,8 656,3 637,7 1962,8 
            

 Makravan 2-3  p/s 386,7 387,9 387,9 1162,5 
            

Total   1269,5 1258,2 1220,6 3748,3 93,2 86,1 87,5 266,7 1176,3 92,7 1172,1 93,2 1133,2 92,8 3481,6 92,9 

Total     1353,9 1375,1 1286,1 4015,1 126,0 125,4 110,4 361,8 1228,0 90,7 1249,7 90,9 1175,7 91,4 3653,3 91,0 

4 D
ili

ja
n

 

D
ili

ja
n

 

Golovino WCS 90,0 89,0 88,0 267,0 42,3 54,5 44,3 141,1 161,7 79,3 159,5 74,5 167,7 79,1 488,9 77,6 

 Florovi Balka 

WCS 
71,0 75,0 69,0 215,0 

            

 Bldan WCS 40,0 47,0 52,0 139,0 
            

Shamakhyan s. 2,0 2,0 2,0 6,0 
            

Jiliut Tala s. 1,0 1,0 1,0 3,0 
            

Total     204,0 214,0 212,0 630,0 42,3 54,5 44,3 141,1 161,7 79,3 159,5 74,5 167,7 79,1 488,9 77,6 

5 Ij
e

v
a

n
 

Ijevan 

     Qarqarut s.   46,2 45,7 45,2 137,1 45,8 48,7 45,8 140,2 124,4 73,1 133,2 73,2 131,6 74,2 389,3 73,5 

 Spitak dzur s.  38,9 38,9 37,6 115,4 
            

Getahovit s. 38,9 38,9 37,6 115,4 
            

Anapat s. 6,6 18,7 18,1 43,4 
            

 Khozmarag s. 21,4 21,4 20,7 63,5 
            

 Getapnya p/s 5,1 5,2 5,5 15,8 
            

Jri dzor s.     7,7 7,7 7,5 22,9 
            

 Gmbet  s. 5,4 5,4 5,2 16,0 
            

Azatamut s. 0,0 0,0 0,0 0,0 
            

Total   170,2 181,9 177,4 529,5 45,8 48,7 45,8 140,2 124,4 73,1 133,2 73,2 131,6 74,2 389,3 73,5 

Berd 
Berd WTP 96,0 94,0 75,2 265,2 20,6 21,7 18,2 60,4 79,5 79,5 76,3 77,8 61,0 77,1 216,8 78,2 

Sharapey s. 4,0 4,0 4,0 12,0 
            

Total   100,0 98,0 79,2 277,2 20,6 21,7 18,2 60,4 79,5 79,5 76,3 77,8 61,0 77,1 216,8 78,2 

Total     270,2 279,9 256,6 806,7 66,3 70,4 64,0 200,7 203,9 75,5 209,5 74,9 192,6 75,1 606,0 75,1 
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S 

Name of Source                                                                                                                

(pumping station)  

WATER PRODUCTION                                                             

/thousand m3/  

WATER DELIVERED                                                                                                   

/thousand m3/  
UN-ACCOUTED FOR WATER                                      

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 July August September II Iquart  

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

6 

A
la

v
e

rd
i 

 

N
o

y
e

m
b

e
ry

a
n 

Berdavan b-h 50,9 57,1 40,2 148,3 27,7 29,4 17,6 74,6 87,5 76,0 97,0 76,8 43,4 71,2 228,0 75,3 

Ayrumi p/s 7,3 11,8 17,8 36,8 
            

Lori Berd -

Noyemberyan s. 
54,0 54,0 0,0 108,0 

            

Srocahanq s. 2,0 2,5 2,0 6,5 
            

Gij sari s. 0,0 0,0 0,0 0,0 
            

Spitakashen s. 0,5 0,5 0,5 1,5 
            

Varar agbyur s. 0,5 0,5 0,5 1,5 
            

Total   115,2 126,4 61,0 302,6 27,7 29,4 17,6 74,6 87,5 76,0 97,0 76,8 43,4 71,2 228,0 75,3 

Alaverdi  
Lori berd s,                                  650,0 656,2 692,5 1998,7 54,6 61,5 62,3 178,4 782,9 93,5 782,2 92,7 811,6 92,9 2376,7 93,0 

Agarak s. 187,5 187,5 181,4 556,4 
            

Total   837,5 843,7 873,9 2555,1 54,6 61,5 62,3 178,4 782,9 93,5 782,2 92,7 811,6 92,9 2376,7 93,0 

Total     952,7 970,1 934,9 2857,7 82,3 90,9 79,9 253,1 870,4 91,4 879,2 90,6 855,1 91,5 2604,6 91,1 

7 

S
te

p
a

n
a

v
a

n 

S
p
it
a

k
 

Chakhkali s. 68,0 69,0 68,0 205,0 38,8 42,6 38,8 120,2 181,4 82,4 168,1 79,8 169,1 81,3 518,6 81,2 

Jrashen b-h 70,0 68,0 67,0 205,0 
            

Nalband b-h 69,0 60,0 60,0 189,0 
            

Ghazanchi s,      7,0 7,0 7,0 21,0 
            

Spitak b-h 6,2 6,7 5,9 18,8 
            

Total   220,2 210,7 207,9 638,8 38,8 42,6 38,8 120,2 181,4 82,4 168,1 79,8 169,1 81,3 518,6 81,2 

Stepanavan 

Gyulidar s,  5,0 5,0 5,0 15,0 65,1 43,6 42,8 151,4 322,5 83,2 333,5 88,4 312,3 88,0 968,4 86,5 

Getavan p/s 194,6 190,1 170,1 554,8 
            

 Novoseltsovo s, 188,0 182,0 180,0 550,0 
            

Total   387,6 377,1 355,1 1119,8 65,1 43,6 42,8 151,4 322,5 83,2 333,5 88,4 312,3 88,0 968,4 86,5 

Tashir 

 Novoseltsovo  p/s  31,0 31,0 31,0 93,0 32,8 40,5 33,1 106,4 38,3 53,8 49,5 55,0 54,9 62,4 142,7 57,3 

Sevaberd s. 18,7 26,9 25,9 71,5 
            

Katnakhbyur  s. 21,4 32,1 31,1 84,6 
            

Total   71,1 90,0 88,0 249,1 32,8 40,5 33,1 106,4 38,3 53,8 49,5 55,0 54,9 62,4 142,7 57,3 

Total     678,9 677,8 651,0 2007,7 136,7 126,6 114,6 378,0 542,2 79,9 551,2 81,3 536,4 82,4 1629,7 81,2 

      MAIN TOTAL    4849,4 4951,3 4725,7 14526,4 710,7 750,2 676,3 2137,2 4138,7 85,3 4201,0 84,8 4049,5 85,7 12389.1 85.3 

CENTER-WEST REGION  

1 M
a

s
is

 

Masis c. Araratyan 1,2 p/s 335,1 377,5 391,4 1104,0 60,8 69,8 66,5 197,1 274,3 81,8 307,7 81,5 324,9 83,0 906,9 82,1 

Total   335,1 377,5 391,4 1104,0 60,8 69,8 66,5 197,1 274,3 81,8 307,7 81,5 324,9 83,0 906,9 82,1 

Masis v.  
Araratyan 1,2 p/s 347,9 375,5 320,2 1043,6 

59,0 64,0 57,6 180,6 339,0 85,2 365,3 85,1 320,7 84,8 1025,0 85,0 

Yerevan Djur 50,1 53,7 58,0 161,9 

Total   398,0 429,2 378,3 1205,5 59,0 64,0 57,6 180,6 339,0 85,2 365,3 85,1 320,7 84,8 1025,0 85,0 

Total     733,1 806,7 769,6 2309,5 119,9 133,8 124,1 377,7 613,3 83,6 673,0 83,4 645,6 83,9 1931,8 83,6 

2 

E
c
h

m
ia

d
z
in

 

E
c
h

m
ia

d
z
in

 

Ghazaravani b-h 115,5 127,0 122,5 364,9 

227,5 233,1 218,9 679,4 946,3 80,6 953,9 80,4 1325,2 85,8 3225,4 82,6 

 Bazmagbyur 3  s. 0,0 
1006,0 

0,0 
1005,0 

0,0 
1374,0 

0,0 
3385,0 

Ghazaravani s. 

Artameti p/s 6 6 5 16 

Kozdasheni p/s 8,3 8,1 7,3 23,7 

Total     44,0 46,9 40,3 131,2 
            

3 

A
rt

a
s
h

a
t 

A
rt

a
s
h
a

t       Artashati b-h 1173,8 1187,0 1544,1 3904,8 

227,5 

225,3 

233,1 

214,7 

218,9 

229,2 

679,4 

669,2 

946,3 

758,4 

80,6 

77,1 

953,9 

765,6 

80,4 

78,1 

1325,2 

874,5 

85,8 

79,2 

3225,4 

2398,5 

82,6 

78,2 
Garni s.  33,7 30,3 27,7 91,7 

Gay-Haykashen s. 950,0 950,0 1076,0 2976,0 

Total     983,7 980,3 1103,7 3067,7 225,3 214,7 229,2 669,2 758,4 77,1 765,6 78,1 874,5 79,2 2398,5 78,2 

4 V
e

d
i 

Vedi 
Garni s.  228,0 232,0 230,0 690,0 

160,1 168,3 150,9 479,3 129,9 44,8 124,5 42,5 209,1 58,1 463,5 49,2 
Jermanis s. 62,0 60,8 130,0 252,8 

Total   290,0 292,8 360,0 942,8 160,1 168,3 150,9 479,3 129,9 44,8 124,5 42,5 209,1 58,1 463,5 49,2 

Ararat  Garni s.  150,0 160,0 158,0 468,0 48,7 49,6 47,2 145,4 101,4 67,6 110,4 69,0 110,8 70,1 322,6 68,9 

Total   150,0 160,0 158,0 468,0 48,7 49,6 47,2 145,4 101,4 67,6 110,4 69,0 110,8 70,1 322,6 68,9 

Total     440,0 452,8 518,0 1410,8 208,7 217,9 198,1 624,7 231,3 52,6 234,9 51,9 319,9 61,8 786,1 55,7 
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N 

S
E

C
T

O
R

S
 

S
U

B
S

E
C

T
O

R
S 

Name of Source                                                                                                                

(pumping station)  

WATER PRODUCTION                                                             

/thousand m3/  

WATER DELIVERED                                                                                                   

/thousand m3/  
UN-ACCOUTED FOR WATER                                      

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 July August September II Iquart  

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

5 A
rt

ik
 

Artik  

Artik reservoir  107,1 107,1 103,1 317,4 

60,0 56,4 51,8 168,2 341,7 85,1 345,4 86,0 336,4 86,7 1023,6 85,9 Mantash  

reservoir 
294,6 294,6 285,1 874,4 

Total   401,8 401,8 388,2 1191,7 60,0 56,4 51,8 168,2 341,7 85,1 345,4 86,0 336,4 86,7 1023,6 85,9 

Talin  

Zovasar  s.                                         
26,0 25,5 29,4 80,9 

37,8 38,7 36,9 113,4 47,9 55,9 42,3 52,3 43,9 54,4 134,2 54,2 Jinj Akner  s. 

Kentagbyur s., N 

809 s. 
59,7 55,5 51,4 166,6 

Total   85,7 81,0 80,8 247,5 37,8 38,7 36,9 113,4 47,9 55,9 42,3 52,3 43,9 54,4 134,2 54,2 

A
s
h
o

ts
k 

Dagdzutner s. 27,6 27,2 26,7 81,5 

13,4 20,5 17,8 51,6 66,2 83,2 46,9 69,6 52,4 74,7 165,5 76,2 

Sari s. 6,7 6,7 10,0 23,4 

Ghazanchi s.  27,6 16,4 16,8 60,8 

Lusagbyur s. 5,9 5,9 5,7 17,5 

Zuygaghbyur s. 0,0 0,0 0,0 0,0 

Gazanchi  s. 5,6 5,6 5,4 16,6 

Dzragacneri  s. 0,0 0,0 0,0 0,0 

Bavra b-h 6,2 5,7 5,5 17,4 

Total   79,6 67,5 70,1 217,2 13,4 20,5 17,8 51,6 66,2 83,2 46,9 69,6 52,4 74,7 165,5 76,2 

Total     567,1 550,2 539,1 1656,4 111,2 115,6 106,4 333,2 455,9 80,4 434,7 79,0 432,7 80,3 1323,2 79,9 

6 

A
s
h
ta

ra
k
 

A
s
h
ta

ra
k

 

Karbi b -h 127,6 118,9 121,7 368,2 

134,3 195,0 132,7 462,0 825,8 86,0 606,7 75,7 1039,8 88,7 2472,3 84,3 

Artak  p/s      86,8 77,9 54,2 218,9 

Artashavan s.       256,8 116,0 105,0 477,8 

Sagmusavan s. 95,0 95,0 230,0 420,0 

Wosketas s. 10,5 10,5 10,5 31,5 

Bazmagbyur b-h 0,0 0,0 0,0 0,0 

Kazaravan b-h 2,4 3,4 3,1 8,9 

Bazmagbyur-3 s. 
381,0 380,0 648,0 1409,0 

Kazaravan s 

Total   960,0 801,7 1172,5 2934,2 134,3 195,0 132,7 462,0 825,8 86,0 606,7 75,7 1039,8 88,7 2472,3 84,3 

A
p

a
ra

n
 

Ortachit s. 
21,0 21,0 21,5 63,5 18,2 19,3 21,4 58,9 75,3 80,5 68,3 78,0 61,6 74,2 205,1 77,7 

Geghagzor s. 

Eznak p/s       72,5 66,5 61,5 200,5 
            

Total   93,5 87,5 83,0 264,0 18,2 19,3 21,4 58,9 75,3 80,5 68,3 78,0 61,6 74,2 205,1 77,7 

Total     1053,5 889,2 1255,5 3198,2 152,5 214,2 154,1 520,8 901,0 85,5 675,0 75,9 1101,4 87,7 2677,4 83,7 

 MAIN TOTAL  4951,2 4866,2 5730,1 15547,4 1045,0 1129,3 1030,8 3205,1 3906,2 78,9 3736,9 76,8 4699,3 82,0 12342,3 79,4 

 SOUTH   REGION 

1 

E
g

h
e

g
n

a
d

z
o

r 

Eghegnadz

or 

Sarnagbyur s. 39,9 38,8 34,8 113,5 10,2 11,3 10,2 31,7 29,7 74,4 27,5 70,9 24,6 70,7 81,8 72,1 

Qarasun s. 57,2 55,6 54,2 167,0 9,9 11,1 11,1 32,1 47,3 82,7 44,5 80,0 43,1 79,5 134,9 80,8 

Vostan s. 89,9 87,6 86,0 263,5 15,3 15,4 13,8 44,5 74,6 82,9 72,2 82,4 72,2 84,0 219,0 83,1 

Total   187,0 182,0 175,0 544,0 35,5 37,8 35,1 108,4 151,6 81,0 144,2 79,2 139,9 79,9 435,7 80,1 

Vayk Bazmagbyur s. 206,0 204,0 198,0 608,0 35,6 35,7 32,8 104,1 170,4 82,7 168,3 82,5 165,2 83,4 503,9 82,9 

Total   206,0 204,0 198,0 608,0 35,6 35,7 32,8 104,1 170,4 82,7 168,3 82,5 165,2 83,4 503,9 82,9 

Jermuk Jrasar s. 87,0 91,0 76,0 254,0 27,9 37,1 24,5 89,5 59,1 67,9 53,9 59,3 51,5 67,7 164,5 64,8 

Total   87,0 91,0 76,0 254,0 27,9 37,1 24,5 89,5 59,1 67,9 53,9 59,3 51,5 67,7 164,5 64,8 

Total     480,0 477,0 449,0 1406,0 99,0 110,6 92,5 302,0 381,0 79,4 366,4 76,8 356,5 79,4 1104,0 78,5 

2 S
is

y
a

n 

S
is

y
a

n Shaqe s. *  304,3 241,6 173,1 719,0 145,4 124,7 74,7 344,8 158,9 52,2 116,9 48,4 98,4 56,8 374,2 52,0 

Mukhutyan s. 56,9 56,2 55,9 169,0 4,6 5,2 4,8 14,5 52,3 92,0 51,1 90,8 51,1 91,4 154,5 91,4 

 Zor - zor s. 18,1 17,2 16,0 51,3 1,0 1,1 1,0 3,1 17,1 94,5 16,1 93,6 15,0 93,8 48,2 94,0 

Total     379,3 315,0 245,0 939,3 151,0 131,0 80,5 362,4 228,3 60,2 184,1 58,4 164,5 67,1 576,9 61,4 
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N 

S
E

C
T

O
R

S
 

S
U

B
S

E
C

T
O

R
S 

Name of Source                                                                                                                

(pumping station)  

WATER PRODUCTION                                                             

/thousand m3/  

WATER DELIVERED                                                                                                   

/thousand m3/  
UN-ACCOUTED FOR WATER                                      

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 

J
u

ly
 

A
u

g
u

s
t 

S
e

p
te

m
b
e

r 

II
Iq

u
a

rt
 July August September II Iquart  

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

thous                                                                 

m3 

water 

losses   

% 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 

3 G
o

ri
s
 

G
o

ri
s
 

Akner s. 97,3 95,4 94,1 286,8 32,7 33,4 23,0 89,1 64,6 66,4 62,0 65,0 71,1 75,6 197,7 68,9 

Mukhutyan s. 226,7 222,6 216,9 666,2 62,2 57,4 52,5 172,1 164,5 72,6 165,2 74,2 164,4 75,8 494,1 74,2 

Total     324,0 318,0 311,0 953,0 94,9 90,8 75,5 261,2 229,1 70,7 227,2 71,4 235,5 75,7 691,8 72,6 

4 K
a

p
a

n
 

K
a

p
a

n
 

Geghi s,                                                                                                                          52,2 53,3 51,5 157,0 10,1 9,8 9,3 29,2 42,1 80,7 43,5 81,6 42,2 81,9 127,8 81,4 

 Surin kap s. 27,5 28,1 27,1 82,7 10,6 10,2 9,7 30,5 16,9 61,5 17,9 63,7 17,4 64,2 52,2 63,1 

Geghi WCS 1223,0 1245,5 1205,5 3674,0 92,1 89,0 84,6 265,7 1130,9 92,5 1156,5 92,9 1121,0 93,0 3408,4 92,8 

Chanakhchi WCS 188,9 198,5 192,8 580,2 26,8 25,5 24,0 76,3 162,1 85,8 173,0 87,2 168,8 87,6 503,9 86,8 

Vachagan WCS 5,0 5,1 4,5 14,6 4,8 4,6 4,3 13,7 0,3 5 0,5 9,8 0,2 4,4 1,0 6,5 

Total   1496,6 1530,5 1481,4 4508,5 144,4 139,1 131,9 415,3 1352,3 90,4 1391,4 90,9 1349,6 91,1 4093,2 90,8 

M
g

h
ri

 Agarak WCS 147,3 142,0 155,0 444,3 89,1 88,5 61,1 238,7 58,2 39,5 53,5 37,7 93,9 60,6 205,7 46,3 

Setenc s. 27,0 27,0 28,0 82,0 7,2 7,0 6,0 20,2 19,8 73,3 20,0 74,1 22,0 78,6 61,8 75,4 

Megri WCS 160,7 210,0 186,0 556,7 15,0 14,3 16,1 45,4 145,7 90,7 195,7 93,2 169,9 91,3 511,3 91,8 

Total   335,0 379,0 369,0 1083,0 111,3 109,8 83,2 304,3 223,7 66,8 269,2 71,0 285,8 77,5 778,8 71,9 

Total     1831,6 1909,5 1850,4 5591,5 255,6 248,9 215,0 719,6 1576,0 86,0 1660,6 87,0 1635,4 88,4 4872,0 87,1 

5 S
e

v
a

n 

S
e

v
a

n 

 Dzknget s.        0,0 0,0 0,0 0,0 

53,2 63,0 43,9 160,1 317,8 85,6 327,1 83,8 298,0 87,2 942,9 85,5 Hatsarat p/s                              88,0 83,0 77,0 248,0 

Lchashen b-h 283,0 307,1 264,9 855,0 

Total   371,0 390,1 341,9 1103,0 53,2 63,0 43,9 160,1 317,8 85,6 327,1 83,8 298,0 87,2 942,9 85,5 

Chambarak 
Kushchinski s.                             14,0 14,0 12,0 40,0 

4,3 5,0 4,1 13,4 19,7 82,2 19,0 79,2 15,9 79,4 54,6 80,3 

   Taqa s. 10,0 10,0 8,0 28,0 

Total   24,0 24,0 20,0 68,0 4,3 5,0 4,1 13,4 19,7 82,2 19,0 79,2 15,9 79,4 54,6 80,3 

Total     395,0 414,1 361,9 1171,0 57,5 68,0 48,0 173,5 337,5 85,4 346,1 83,6 313,9 86,7 997,5 85,2 

6 G
a

v
a

r 

Vartenis 

Akunq s. 124,0 120,0 117,6 361,6 

32,8 34,3 29,7 96,7 380,2 92,1 370,7 91,5 367,3 92,5 1118,3 92,0 
St. Vardan s. 57,0 56,0 54,8 167,8 

 Akner s. 116,0 113,0 110,7 339,7 

Shat Jreq s. 116,0 116,0 113,9 345,9 

Total   413,0 405,0 397,0 1215,0 32,8 34,3 29,7 96,7 380,2 92,1 370,7 91,5 367,3 92,5 1118,3 92,0 

Martuni  
Tsakqari s. 135,2 129,4 129,4 394,0 

20,5 19,9 18,3 58,7 125,5 86,0 120,1 85,8 121,7 86,9 367,3 86,2 

Hopoy var s. 10,8 10,6 10,6 32,0 

Total   146,0 140,0 140,0 426,0 20,5 19,9 18,3 58,7 125,5 86,0 120,1 85,8 121,7 86,9 367,3 86,2 

G
a

v
a

r 

Kaler i p/s 
524,0 517,3 519,0 1560,3 

95,0 84,3 79,0 258,2 591,6 86,2 573,9 87,2 573,6 87,9 1739,2 87,1 
Hatsarat p/s                              

Sarukhan p/s 124,9 98,1 79,6 302,7 

Gandzak b-h 37,7 42,8 54,0 134,5 

Total   686,6 658,2 652,6 1997,4 95,0 84,3 79,0 258,2 591,6 86,2 573,9 87,2 573,6 87,9 1739,2 87,1 

Total     1245,6 1203,2 1189,6 3638,4 148,2 138,5 127,0 413,65 1097,4 88,1 1064,7 88,5 1062,7 89,3 3224,7 88,6 

 MAIN TOTAL  4655,5 4636,8 4406,9 13699,2 806,2 787,7 638,4 2232,3 3849,3 82,7 3849,1 83,0 3768,5 85,5 11466,9 83,7 

GRAND TOTAL  14456,1 14454.2 14862,7 43773,0 2562,0 2667,2 2345,5 7574,6 11894,1 82,3 11787,0 81,5 12517.,2 84,2 36198,4 82,7 

 
Notification`           -  water supply system with installed operating bulk flow meter 

 

¶ ñShakeò  source  is a water supply system where a functioning bulk water meter is installed. 
 

I Quarter II Quarter July August September III Quarter

Delivered through pumps 13 282 12 847 5 130,5 5 244,5 4 955,8 15 331 

Gravity 24 814 26 195 9 325,6 9 209,7 9 906,9 28 442 

Total 38 096 39 042 14 456,1 14 454,2 14 862,7 43 773 

-
5 000 

10 000 
15 000 
20 000 
25 000 
30 000 
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45 000 
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2. POTABLE WATER  DISINFECTION  
 

 

During the III Quarter of 2011 in the W&W systems 28 429 kg of liquid chlorine and 57 46.4 kg 

of HC tablets were used for disinfection  

 

During the III Quarter ñNairit Factoryò CJSC did not supply chlorine to the Company Procurement 

and supply of liquid chlorine was implemented on contractual basis through other supply 

company.  

 

During the reporting Quarter Malishka and Hopoi var CSs were accomplished and handed over for 

operation, which are equipped with modern Alldos chlorination equipment, operating with liquid 

chlorine.  

 

Water supply systems are supplied with required quantity of liquid chlorine and HC reserves, in 

the result of which disinfection of potable water will continue with its natural process.  

 

 
QUARTERLY USE OF DISINFECTION MATERIALS   TABLE ï 2 

 
 

N 
SECTORS AND 

SUBSECTORS 

BALANCE   in the 

beginning  of 

reporting  quarter  

RECEIVED  UTILIZED  
BALANCE of the   

end of reporting  quarter 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

1 2 3 4 5 6 7 8 9 10 

NORTH-WEST 

1 Abovyan  382 65 2931 280 2645 305 668 40 

2 Bjureghavan 24 15 104 0 90 15 38 0 

3 Hrazdan 1478 60 1366 0 2382 30 462 30 

4 Tsaghkadzor 16 36 104 80 120 86 0 30 

5 Charentsavan  65 5 290 120 355 40 0 85 

6 Ijevan 91 0 62 240 100 233 53 7 

7 Berd 0 15 228 80 173 55 55 40 

8 Dilijan  70 72 682 80 720 120 32 32 

9 Noyemberyan 4 25 0 120 4 125 0 20 

10 Alaverdi  178 40 1468 80 1332 60 314 60 

11 Stepanavan 0 0 238 120 224 116 14 4 

12 Spitak 0 5 104 280 104 270 0 15 

13 Tashir 0 20 280 160 280 140 0 40 

TOTAL  2 308 358 7 857 1 640 8 529 1 595 1 636 403 
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N 
SECTORS AND 

SUBSECTORS 

BALANCE   in the 

beginning  of 

reporting  quarter  

RECEIVED  UTILIZED  
BALANCE of the   

end of reporting  quarter 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

CHLORINE  

GAS                                                                        

(kg) 

CHLORINE  

PILLS  

(kg) 

1 2 3 4 5 6 7 8 9 10 

CENTER-WEST 

1 Artashat 695 16 3162 495 3326 446 531 66 

2 Echmiatsin 0 20 3331 600 2651 600 680 20 

3 Masis 283 0 1918 240 2157 200 44 40 

4 Vedi 25 20 166 100 167 85 24 35 

5 Ararat  0 3 0 60 0 63 0 0 

6 Ashtarak 92 25 1473 240 1565 255 0 10 

7 Aparan 0 50 176 200 154 250 22 0 

8 Artik  227 7 2005 80 1504 73 728 14 

9 Talin  32 51 300 80 266 103 66 28 

10 Ashotsk 0 57 0 320 0 377 0 0 

TOTAL  1354 249 12531 2415 11790 2451 2095 212.5 

SOUTH 

1 Egheghnadzor 7 40 498 120 481 116 24 44 

2 Vayk 0 52 290 40 172 92 118 0 

3 Jermuk 5 5 104 40 75 20 34 25 

4 Sisian 3 10 124 85 115 95 12 0 

5 Goris 138 0 850 40 674 40 314 0 

6 Kapan 268 222 4875 440 4258 616 885 46 

7 Meghri  119 200 728 40 702 166 145 74 

8 Sevan 59 52 342 200 401 207 0 45 

9 Gavar 674 87 630 80 900 89 404 78 

10 Martuni  0 26 104 80 104 93 0 13 

11 Vardenis 0 0 228 80 228 80 0 0 

12 Chambarak 0 40 0 80 0 86 0 34 

TOTAL  1 273 734 8 773 1 325 8 110 1 700 1 936 359 

GRAND TOTAL  4 935 1 341 29 161 5 380 28 429 5 746 5 667 974.5 
 

 

Remark*  The information is presented  based on  operative data. 
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3.  ELECTRICITY CONSUMPTION & EXPENSES   
 

 

Electricity consumption during 9 months of 2011 was 28 993 thousand Kvt/h, AMD 707 223 

thousand, which is more than foreseen in the budget for 858 thousand Kvt/h - AMD 9 229 

thousand (1.33%), and comparing with the indicator of the same period for year 2010 1 793 

thousand Kvt/h was spent less (5.8%). 

 

Most part of the expense for this indicator is due to the III Quarter 2011 which is conditioned 

by the requirement of investment activities and because of operation of the following 

systems: Kosh-Agarak water supply mechanical system pump daily operation (previously 2 

times per week), because of Makravan 2 PS reconstruction activities operation of Makravan 4 

two deep well pumps 24 hours, because of accepting for operation Malishka, Derek, 

Artsvaqar and Tsaghkadzor new water supply mechanical systems.  

 

 

 

 ELECTRICITY CONSUMPT ION & EXPENSES   DIAGRAM ï 6 

 

 
 
 

 

0

500

1000

1500

2000

2500

3000

3500

4000

4500

20 000

40 000

60 000

80 000

100 000

120 000

J
a

n
u
a

ry

F
e

b
ru

a
ry

M
a

rc
h

A
p
ri

l

M
a

y

J
u
n
e

J
u
ly

A
u
g

u
s
t

S
e

p
te

m
b
e

r

O
c
to

b
e

r

N
o

v
e

m
b
e

r

D
e

c
e

m
b
e

r

1
0

0
0

 K
W

H

1
0

0
0

 A
M

D

Cost 2011 Cost 2010 KWH 2011 KWH 2010
























































































































































































