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/mpnGghg 3 366G Yhpwnynwd/

Jwulwgnntipmd L CaYLpmpjul nmwpwopmu: Syjw gniguGhGipp hGwpuwynpnipynil GG mwhu pupbuyty <2UC

e gnpontGtnipjniln:
SNFSULRCULER - TA3NMITY 12 (SNFSULLCULE 1-25)
Puiquhl 2005 p. 2006 p. 2007 p. | 2008 2009 p. 2010 p.
# SORSULPOLEE Uhwdn | huph | ohohon | hohan | shshon | dhehtn | dhohta | dhohtn

1 2nuiwmnwlupwpiwb dhohG mlnnmpjnilp opyw plipwgpnid dwd/on 6,04 7,39 9,62 10,98 12,10 13,0 13,6

2 2nuwswth mlbkgnn pwdwlnprlGtph mnynup % 40,2 53,6 57,3 62,5 64,6 73,9 77,2

3 | 2ph npuyh hwdwywnwufuwGnipyniGp hhghtGhy unwlnupnGepha % 93,8 93,8 93,9 96,2 96,6 98,6 98,2

4 | CAYLEpmpjwG wptuwnwlph wpnyniGwytnnipjniGp % 194,9 176,4 138,8 | 133,8 | 133,7 | 106,6 102,4
‘Lwquagnt)i gpuiwmwjupupiwb dwitpny uywuwplynn

5 pGwlwwyptph wnynup % 68,1 74,1 80,1 83,9 85,6 80,7 88,6
UGhwwnwluwl Juwd pghwlnip opwywith

6 mGkignn puqiwpGulwpwt 25Gpkph wnynup % 38,6 56,3 61,6 67,5 70,6 76,8 79,9

Gyt G ht tw Gt dwpG G ptGpt 7 7 v . ’ f
. 51 nlllln[:lr];lpjul w wwjiwlwaghp mAkgnn puqiwpiwlwpub ptGpkph % ////V///V///y//////f/ /"f ‘/
/ z SIS / /) x

RG dwlnpnGb U Gh u G 0

8 wlhy pwdwlnpyibnhg wivwlywl hwjwpwagpnuip pun gpuigyu Apund/ 166 181 242 250 286 396 446
plwlysh wiihu
{wyjwpwgpiwl wpryniGwybtnnipjul wnynup (pugunnipjudp

9 0
pynigtnwihG Yuqu-nh) ) 47,9 36,2 62,6 72,3 75,9 83,5 89,7

10 | Udtih, pwG 4 wduwjw wwpwnp niGgnn pudwlnpnGph wnynup % 79,5 75,1 76,7 77,8 79,5 78,1 48,9
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Puquishl 2005 p. 2006 p. 2007 p. | 2008 p. 2009 p. 2010 p.
# SARSELROLGE URid | wmwph | shshtn | chehtn | uhohGn | uhohGn | dhehGm | ohenon
1 2 3 \ 4 5 6 7 8 9 10
G un 2Gsh h ’ (b G -pwdwlnpnlt
11 llth%h uwjwnnudp 26Gsh hwyny™ 9puiswith nilitignn plGulhg-pudwlnpnitph Lhuwp/ 81 71 75 78 g7 a7 o1
wdwp pwd/on
12 | Uwjughlp 9pwswth mGtgnn pGulhs-pudwinpnitiph hudwp [LII:LI?/ 100,41 126,80 140,00 | 140,00 | 140,00 | 159,50 179,98
LGnhwlnip hwjwpwgpiwl wdn (pugwnnipjudp pjnighnwjhl Yuqui-ph)
13 puqujhl wwpjw hwibkiwn % 114 568 16,2 46,9 54,8 72,6 119,5 146,2
Qnwswth mGtgnn pwdwlnprGtphG wpynn 9opupwuwyh wmnynup
14 | pwdwlnpnGtphG % 25,0 26,0 47,3 56,2 59,1 64,5 77,8
unnyuwo nnhwlnip gpuwpwlwyh Gumdwdp
Onwjwl wpnwnpjwo dhohG 9pwpuwGulp Lhwp/
15 by Gsh hw)yny puid/op 668 759 754 790 827 792 742
5 ;Jhnhuuiulj (ipwyhG guwligtphG wnpynn opwlwG sheht gpwpwlwlp vkl 2Gsh | Lhwnp/ V////WWV//V//WV///
wny puwd/on " 7, " L 7, 7
2nuwswith niltgnn pwdwlnpybtiph Ynnihg vyungwo oph dwywh mnynup *
7 wnpunwnpjwo  oph pnhwlnip dwywih hwikdwwm % 6,8 6.4 7.8 81 8,5 9.4 11,6
blpGwhnu hwiwyuwpg niGkhgnn Swulwdnintph wyfuwwmwbph
18 wpnyniGwybnnipywé wnynup % 89,7 121,0 97,5 94,5 85,2 65,9 58,0
Mniywyuwjwbiitpny Jud dwppiwl Jujwuliapny w)uwwmnn
19 Swubwéjmnbph wouwnwph wpnymGwbnnpwé wolnup % 223,3 196,8 155,2 148,9 147,2 115,5 105,0
Mniywluwjwbitph L dwppdw ujwbGtph Swjuuwo LEunpwtGipghwjh
20 wndtiph mnlynup CGYtpnipjwl plnhwlnp hwjwpwqgpdwb Ghundwdp % 72,6 63,1 42,6 39,7 39,2 30.8 25,7
7 7 77 A, 7/ 77
21 | Swpdw dk9 pun dhYy pGwlsh pnph wpyniGwytn oqurugnponuin % //// //// / / / / /
LA/ 1A/ II /P72 772774777777
1 000 pwdwlnpnhG pwdhG pGyGnn
22 w)luwnnnGhph pwGuyp dhwynp 9,45 8,34 7,15 6,87 6,85 6,9 6,3
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s8nrstvhcuvGr

Uhwynp

PuquijhG
wmwnh

2005 p.
dhohGp

2006 p.
Ghohlp

2007 p.
Ghohlp

2009 p.
dhohGp

2010 p.
dhohGp

WG4 Gwhuwqih wwhywliwl nnphwlnip dwfuuh ninynup hwjwpwgpiw i

2 | GLumdudy % 70.2 68.9 619 | 614 | 622 | 511 49 4
24 | BbynpwtGipghwh whuwlwpwp uywnniip “pu“:jd/ 0,43 0,38 031 | 030 | 029 | 025 0.23
25 | UpunwhwGynn oph % % 60,9 678 800 | 903 | 912 | 826 788

OwlnpnLpjnLQ * LGwwnwpnnulwb gnigwbhbbph yGpwptipyjwp wdpnn intinGywwnynipintlp Gepljujwgywé £ ndjw) hwpybnynipjwbp Yyhg' CD —ny:
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8SNFSULNCT 1
WEIGHTED AVERAGE NUMBER OF DAILY HOURS OF DRINKING WATER SERVICE
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8NF8ULNT 2
% OF INDIVIDUAL SUBSCRIBERS BILLED ON THE BASIS OF METRED CONSUMPTION
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% of implemented analyses in compliance with bacteriological safety
2nh npuyh hwdwwwwnwufuwanipynilp hhghtGhy utnwlnwpunGephG
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8Nr8ULNT 4
COMPANY WORKING RATIO
LayGpnipjw b w2fuwnwaph wpnniGuybunnepynclp
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%OF CITLES WITH MINIMA DAILY HOURS OF SERVICE
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REVENUE COLLECTEDON DOMESTIC SUBSCRIBERS PER REGISTERED]N’HABITANT
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—&— AWSC/ 334

North West Region
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PRICE OF M3 METERED AND BILLEDTODOMESTIC SUBSCRIBERS
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8NFSULDPT 13
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Y w2 WORKING RATIO FOR THE BRANCHES WITH GRAVITYSYSTEMS
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8NFSULNCT 19

COMPANY WORKING RATIO FOR BRANCHES WITHPUMPING STATIONS OR WATER TREATMENT

PLANTS
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ELECTRICITY COSTAS % OF REVENUE COLLECTED IN SYSTEMS WITH PUMPING OR TREATMENT

PLANTS
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TOTAL STAFF FOR 1 bOOiNDIVIDUAL SUBSCRIBERS‘ ; i
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